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Abstract

The study aimed to identify electronic services within Libyan government
institutions and the extent of their availability and application. The study used the
descriptive approach to describe, analyze and interpret information related to
electronic management in Libyan institutions and reach the desired results. The
study’s tool is the GAMIS index, which works on the extent of maturity of
government services provided and the extent of their development, and it reached
The study yielded several results, including: that performance indicators for
electronic services in Libyan institutions are still low and that the number of
resident government institutions and services is also very low. The study
recommended proposing further direction of efforts and growth of government
services and attaching them to marketing and awareness campaigns to encourage
institutions and individuals to implement them.
Keywords: Libyan institutions, GEMS index, electronic services, ESCWA
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